Terms and Conditions
Last Updated: February 11, 2021
Unless otherwise expressly agreed in writing, all sales are subject to the following terms and conditions.
The terms and conditions set forth herein, as well as any additional terms and conditions that may appear on the face
hereof, shall constitute the entire agreement between NBS Scientific (“Seller”) and Buyer. Seller will not be bound by
any terms of Buyer’s order that are inconsistent with the terms herein. Acceptance by Buyer of these terms may be
made either (a) by written acceptance, or (b) by receiving a delivery of any products from Seller.
Terms: Upon approval, payment terms are Net 30 days. Seller accepts payment by check, credit card or electronically
via ACH.
Order Confirmation: Revision of orders need to be requested in writing within 3 days after Seller receives the original
purchase order. If Buyer needs to make a revision(s) to the order after 3 days, the Seller will determine if a revision is
indeed possible.
Certificate of Conformity (CofC): If Buyer requires a Certificate of Conformity, this must be requested and included
on the order at the time of purchase. Seller does not offer CofA.
Order Cancellation: Orders in process can not be cancelled or changed.
Shipping: All prices are in US dollars (excluding freight and tax). Seller ships F.O.B. origin prepay and via United Parcel
Service (UPS). Missing items should be reported to Seller within 5 days after delivery.
Handling Costs: Orders less than $100.00 may be subject to a $10.00 handling charge (excluding freight). Pricing is
subject to change without notice.
Availability: Seller reserves the right to change or discontinue any product at any time. Products listed online should
not be taken to imply guaranteed availability.
Warranty: Warranty on most equipment is 12 months. Please contact us for more detailed warranty information on
specific products.
Repair & Maintenance: If Buyer’s product needs repaired, contact Seller to discuss service plan options.
Liability: All technical information, visualizations and recommendations are believed to be accurate but do not
constitute a performance guarantee or warranty. Suitability for any given application is the responsibility of the buyer.
The Buyer should determine the suitability of the Seller’s product(s) for their application prior to use. The Seller
reserves the right to change specifications without notice.
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